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Color Key

Home Page

Department Page

Search Results

My Favorites List
My Onboarding Tasks 

List

Request Form

Knowledge Article

My Profile Details

Popular Topics

Search Bar

Mega Menu
(Taxonomy)

Header Menu

Recommended For 
You

Quick Links

Upcoming Events 
Calendar

My Active Items

Common Applications

My Requests List

External ApplicationUsually external links

Employee Manager Future State

Footer

Virtual Agent

Campaigns

My Request Details

My Tasks My Requests My Favorites My Profile

Top 5 to 10 Most Viewed / 
Requested Items (Static)

My Delegates Edit Delegates

Name, Duration, 
Responsibilities:

Approvals, Assignments, 
Notifications

Personal Information

Photo, Name, Location, Contact 
Info, Notification Preferences

Update My 
Information

Links out to SAP

Top 5 to 10 systems or 
applications closely related to 

Employee services (Static)

News & Announcements based 
on user type, location, and 
lifecycle events (Dynamic)

Content based on individual user 
activity / lifecycle (Dynamic)

Related Articles
Related Requests

Live Agent Hand-off

Only available during 
business hours

Topics based on popularity 
among similar user types 

(Dynamic)

Task Details

Doc Management, Compliance 
Training, e-Signature, etc

Cancel / Update

OnboardingPreboarding

My Approvals List

My Approval Details

My Approvals

Approve / Reject

Videos

External Link

AI Chatbot aimed at self-service 
and case deflection

Provide Rating / 
Feedback

Submit Request

Embedded multimedia, based 
on user role, location, and 
lifecycle events (Dynamic)

Embedded multimedia, based 
on user role, location, and 
lifecycle events (Dynamic)

Persistent navigation available 
at the top of every portal page

Open cases which require the 
users attention (Dynamic)

My Life @ K

Welcome Video

Remains available for first 
30 days

Manager Hub Home

Manager Hub

Campaigns

Parent Topics

Upcoming Events 
Calendar

Parent Topic Page

Quick Links

Common Applications

Content based on Taxonomy 
and user role (Dynamic)

Videos

My Paycheck My Timesheet My Recognition My DEI Groups

Upcoming payroll date Recent rewards / 
recognition

Upcoming due date
Employee Resource Group 

memberships

Home Page

My Onboarding Tasks 
List

Request Form

Knowledge Article

My Profile Details

Header Menu

Quick Links

Key Contacts

My Active Items

Know Before You Go

Footer

My Tasks My Profile

Personal Information

Photo, Name, Location, Contact 
Info, Notification Preferences

Task Details

Surveys, training, etc.

Welcome Video

Provide Rating / 
Feedback

Submit Request

Embedded multimedia, based 
on user role, location, and 
lifecycle events (Dynamic)

Persistent navigation available 
at the top of every portal page

Open HR cases which require 
the users attention (Dynamic)

My Team Events

Next upcoming birthday, 
anniversary, or milestone

TBD

TBD

Start Date & Time Location & Directions Day 1 Agenda

HR / Recruiter Hiring Manager Onboarding Buddy IT Help Desk

What to Bring

Picture, Name, Title, Location, 
Phone, Email

Welcome Gift Select Item /
Visit Store

Company Culture

Mission & Values Testimonials
Performance & 

Recognition
Community & 
Philanthropy

HR IT

HelpDesk
Contact Info

External Resource

Language Selection

Campaigns

Child Topics

Upcoming Events 
Calendar

Child Topic Page

Quick Links

Common Applications

Videos

Phone Numbers only
(No email or request form)
IT & HR clear and separate

Top 5 to 10 Most Viewed / 
Requested Items (Static)

Unique information based on 
user role and location

Language Selection

View My Paystub

Links to system of record

View My Timesheet

Links to system of record

View Details

Links to system of record

View Events Calendar

Links to system of record

Go to Manager Hub TBD

Links to system of record

Celebration Confetti

Overview

My Team

Manager Library

Start a New Journey

Quarterly Focus

New Journey PageMy Team List Page

Manager Library

Request Form

Knowledge Article

Related Articles
Related Requests

Provide Rating / 
Feedback

Submit Request

Helpful Resources

Common Questions

Videos

Embedded multimedia for 
managers

External Link

My Team Requests

Opened by my team

My Team Tasks

Assigned to my team

Campaigns

News & Announcements 
specific to managers

Quick Links

Top 5 to 10 Most Viewed / 
Requested Items (Static)

Featured Initiatives, 
Procedures, Production 

Goals, etc

Journeys that Need 
Attention

World Clock

Important Dates

Employee Detail Page

Dashboard

On Journeys Onboarding On Leave

If there is more than 1 employee, they will be listed on the 
My Teams List Page, only 1 will open Employee Detail Page

Photo, Name, Location, 
Timezone, Status, Contact Info, 

Journey

Q&A format for KB Articles

Top 3 KB Articles for 
Managers

Upcoming Birthdays, 
Anniversaries, Start / End 

Dates

Only available via HR 
Experience Packs

External Link

Contact EmployeeProfile View As Employee

Ability to emulate view in order 
to see what employees see

Email, Phone, Location
Status, Requests, Journeys, 
Milestones, Direct Reports

What are we able to 
digitize and display in 

the portal?

Provide context to users 
around this functionality; 
this selection affects all 

of ServiceNow (IT & HR)

Create clear 
differentiation between 

HR / IT approvals

Provide context to users 
around this functionality; 
this selection affects all 

of ServiceNow (IT & HR)

Currently using on IT; 
keep the same for HR 

(certain restrictions 
apply)

Some are onboarded via 
SAP SF, others are 

onboarded via SNOW; 
what happens on this 

dashboard?

If not all are visible here, 
need to provide link or 

direction for users

Does Kellanova have 
anything like this that 
can be leveraged?

Mexico only?

Personalized Dashboard

Where / how prominent 
should this be?

Which method/s of case 
creation should be 
offered to users?

HR: Phone # only (8-5, 
M-F)

IT: 24/7 phone, NO 
Open Ticket
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